International Student Education

BUNBURY DOLPHIN DISCOVERY
WESTERN AUSTRALIA

Shop 30 Ground Floor Forrest Chase, 200 Murray Street. Perth. Western Australia. 6000.
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BUNBURY DOLPHIN DISCOVERY
International Student Education WESTERN AUSTRALIA
Shop 30 Ground Floor Forrest Chase, 200 Murray Street. Perth. Western Australia. 6000.

Fax: +618-9221-4775 Email: ise@iinet.net.au

Insurance:

Participants are covered by insurance policy while on duty at the Dolphin Discovery Centre (DDC).

DDC and International Student Education (ISE) recommend that travel insurance be taken to cover against cancellation fees, loss or damage to
baggage and cost arising from illness or etc.

Exclusion of liability

The responsibilities of ISE in connection with these holidays are limited to the placement of booking. The sale of other services described herein is
made by ISE as agent and ISE shall not be held liable for any accident, injury, delay, irregularity, loss or any damage caused by or resulting from
provision of or failure to provide any such services.

Fare

The fare is inclusive of 10% goods and services tax, is correct at the time of printing and supersedes all prices previously advertised. We reserve the
right to alter fares in the case of any unforseen circumstances. In this instance your ticket will only be confirmed once full payment has been received.
Itinerary

DDC and ISE the right to alter the itineraries as deemed necessary. Tour operation or alternations may occur due to road or weather conditions, strikes,
public holidays and accommodation availability etc. We give no guarantee as to the exact arrival or departure time as circumstances beyond our control
may influence this.

DDC and ISE is not liable for any activities or alterations authorized by anyone in or out of the DDAP

Cancellation Policy

1. After confirmation of booking, the registration is non -refundable

2. Less than 7 days prior to day 1, the registration + 25% cancellation fee is applicable

3. Less than 48 hours prior to day 1, no refund is given.

4. If the volunteer fails to attend any activity for any reason, no refund is given.

Amendment Fee

A charge of $25 will apply to any modification after the original booking has been confirmed. This charge is non-refundable.

Included in Fare

Airport transfer (Perth AP <-> City) ©N Airport Check in assist Ol
Bus port check in assist ©* Bunbury orientation ©
Orientation materials including maps © Perth orientation O*
All accommodation in Bunbury © Program fee ©
A volunteer certificate from the centre  © Morning and afternoontea  ©
24 hours emergency phone call service © Lunch on volunteer days ©
All administration and entry fees © Public liability insurance ©
Return 5 star coach to Bunbury (Perth <-> Bunbury) ©

Uniform at centre (Take it with you as souvenir) ©

©* When the tour bought locally these services are not included

It is worth remembering that the Dolphins are wild animals in the open ocean. Therefore the interaction times cannot be predicted or
guaranteed.

Most of the program day involves talking to the public and staff on the beach or in the Centre, plus other duties. Not all the time
involves ‘in-water’ experiences with the dolphins.

Some activities are seasonal and subject to weather and dolphin visits.

By signing this application form | agree that | have read and understood the Conditions and Cancellation Policy.
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I of confirm that | have counselled and briefed the candidate
about DDC and International Student Education policies and procedure and terms and conditions related to this booking
in accordance with our agent agreement with Dolphin Discovery Centre and International Student Education.

Agent / Contact Person (if applicable) ERE
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Work Study Office Use only




