e with disabilities o

Iturally and linguistica

Iverse backgrounds in o
volunteer programs?

Jane Ludtke & Sharon Porteous

A.B.N. 27 084 251 669




why

wheelchair eople Who .
é[ from other count

our agencies??




speak

€

world

wheelchair

In 2006 the Australian Bureau of Statistics asked people
across Australia what language they speak at home. They
found that 20% of people who live in Victoria and are 5
years and older speak a language other than English at
home

They found that 1 in 4 people who live in Australia were
born overseas

They found that 1 in 5 people who live in Australia have a
disability

Of those people who have a disability, most had a physical
disability (84%). Some had a mental illness (16%) and
some had a behavioural disorder (16%0)
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Have more volunteers
Have people with new ideas and different skills

Everyone gets to know all the different people in
our community

They can help to improve the way you work

Have services that people want to go to because
they feel welcome by the people that work there

Have volunteers from across the community that
have different interests and gifts
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Talking with people who may not
understand what you are saying

It may take more time to help
someone who is from another country
or has a disability to do their volunteer
role

That the volunteers know what
volunteering Is

We may need to change the way we do
things
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We have people who are doing jobs that don’t
really need to be done

They may not get along with other people in
the agency

They only want to volunteer with people from
the same country or with a disability

It Is too hard to try to get people from another
country or with a disability to volunteer in our
agency

The person with a disability may do something
and I won’t know what to say or do



What can you do to make sure that people understand what you
have said and that you understand what they have said?
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People may not have the same amount of spoken
English that you have. It would help to think of
other ways to make sure the person understands
what you have said

You may need to change what you do when you
interview people and when you ask them to fill out
any forms

Ask the new volunteer “is there anything that
makes it hard for you to do your volunteer role?”,

we do to

help you?”

You can use photos, pictures, compic and gestures
to find out if people understand what you are
saying. These things may also help them to show
you what they are trying to say



explain | EXAMPLE — when interviewing or meeting
@ @ with a new volunteer:
-

Tell the person about how they apply for

the volunteer position — what will happen

Write and when it is likely to happen
Go through the form that they need to
complete and what they need to
compiete

Offer to help them fill out the form by
~ asking each question and writing down
() their answer or ask them if they would
like to take it home

name
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EXAMPLE — when interviewing or meeting
with a new volunteer:

Try not to use words that are used In
your work and they may not understand

Use pictures, photos and gestures to
help the person to understand what you
are trying to say

Learn to say people’s names the way
they want
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Have someone to work beside the
volunteer to help them learn the job

Meet with the volunteer to ask if they are
enjoying the job and talk about any
problems they may have

Talk to other organisations that may be
able to help you if you are not sure about
anything

Think about different ways to solve
problems
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People are all different, even if
we have the same:

Disability label
_anguage

Religion
Country of birth
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; Your whole organisation welcomes
everyone from the community and it is

written in your policies

welcome
The way you do things in your agency

considers that there are lots of people In
our community that have different ways

of understanding and talking

people That all the people in your agency such as
006006 the manager, staff and volunteers are
©© ©© welcome and friendly to everyone




policy
; Everyone will feel welcome when:
Your whole agency knows about the

cultures and different disabilities in our

We'ome community

raining
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Thank you




